Government of Pakistan

DIRECTORATE GEMERAL OF IMMIGRATION AND PASSPORTS
Ministry of Interior

e-Services Portal Attaching Documents
Guidelines.

Introduction

When applying for Online Passport, you will be required to upload picture, forms and supporting

documents.
This guide explains the steps for attaching supporting documents when applying for Online Passport. You

can upload the picture and forms (fingerprint) in the similar manner in their respective sections.

A We are able to accept .JPEG, .JPG, .PNG types of file.

A We are able to accept the following sizes of files:
e SUPPORTING DOCUMENTS: 1MB
e FINGERPRINT FORM: 3MB
e PHOTOGRAPH: 5MB

Attaching Documents to an Application

1. Login to your e-Services portal Account. Provide the information and proceed to the Document

(# Application into| [+ Passportelivery | [+ Payment| [/ Personalinto| [« Adarass | [+ Retatives | [+ Photograpt | -
1
‘ Upload Your Supporting Documents

@ Before uploading the documents, review the document upload guidelines available & here

@ Photographs of supperting documents taken from digital camera or mobile phones are also acceptable.
@ Only jpg, jpeg and png file formats are accepted.

© Document size should not be more than 1 MB

M Supporting Documents Upload Steps
Step 1: Select supporting document type
Step 2: Upload supporting document

Step 3: Review your uploaded document

© Application Supporting Document(s) @

Supporting Document Type: * | Select =

| ‘ + Choose UPLOAD CANCEL | Document Type ‘ Uploaded Document Action

| | No records found.

© BACK ® SAVE AND EXIT © NEXT

2. Select the document to be attached from the drop down list Supporting Document Typea
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Upload Your Supporting Documents

© Before uploading the documents, review the document upload guidelines availzble & here

@ Photographs of supporting documents taken from digital camera or mobile phones are also acceptable.
O Only jpe. jpeg and png file formats e accepted.

0 Document size should nat be more than 1 MB

M Supporting Documents Upload Steps
Step 1: Select supporting document type
Step 2: Upload supporting document
Step3: Review your uploaded document

@ Application Supporting Doc nt(

Supporting Document Type: | Brth Certificate i

Bank Consent E Remave

© BACK & E AND EXIT

3. Click Choose 9 button.

|« ppicationinte| [ PasaportDeivery | [« Payment| [« Persenaiinto| [« Addrsss | [ Rstates | [« Photograpn Fingsrprint -

| Upload Your Supporting Documents

© Before uploading the documents, review the document upload guidelines available & here

0 Photographs of supporting documents taken from digital cameraor mobile phones are also scceptable.
© Only jpe, jpeg and png file formats are accepted

© Document size should not be more than 1 MB

R Supperting Documents Upload Steps
Step 1: Select supporting document type
Step 2: Upload supporting document
Step 3: Review your uploaded document

@ Application Supporting Document(s) @

Supporting Document Type: = ISelEct i

| Document Type uploaded Document Action

| Bark Consant E Remaove

@ BACK SAVE AND EXIT

Find and select the file to be aﬁachede
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]
« v <« MNew Volume (H:) » passport ~v @ | Search passport P G
(v Appwstonmo) (¢ pasaj  Organize ¥ New folder = - W @
———————— & n |
Upload Your Suppor{  #& OneDrive —_— D
This PC
0 Before uploadi [ Deskiop
@ Erotoz=nhsgy Documents —
Birt Certificate
O Onlype. e 3 * Downloads
0 Document size: b Music
A Supporting Dod [&] Pictures
Step1: Select al ! Videos
Step 2 Uploagy i, Local Disk (C:)
Step 3: Review
=) 1 - System Reservec
- Local Disk (F:)
© Application sy File name: | 233 o| | Al Files v|
[open ] Concel |
|- UPLOAD e CANCEL | Document Type Uploaded Document Action
Bank Consent E Remave
© BACK SAVE AND © NEXT
.
4. Click Open
The field is populated with the selected document file
LJ Appacation info | LJ Passport Davary | l" Paymant | LJ Persanatinto | l.' Agarsss | L.' Retatives | LJ Photograpn | [Flunel'pllﬂ| Reviaw |
\ Upload Your Supporting Documents
0 Before uplbading the documerts, review the document upload guidelines availzble & here
@ Photographs of supporting documents taken from digital camera or mobile phones are also acceptable.
@ Only jpg, jpeg and png file formats are accepted.
© Document size should not be more than 1 MB
M Supporting Documents Upload Steps
Step 1: Select supporting document type
Step 2: Upload supporting document
Step 3: Review your uploaded document
@ Application Supporting Document(s) @
Supporting Document Type: =| Child Registration Cert ficate =
—
7 UPLOAD @ CANCEL Document Type Uploaded Document Action
Bark Consent E Remove
Child Reg Child registration certficate Remove
istration C — = ! \EI

ertificate j

KB

) Successful Child Registrat.. is uploaded

©@ BACK SAVE AND EXIT © NEXT

5. Click upload 0 button. This displays the document uploaded in the Uploaded Document

9 Section.
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Click x o if you want to stop attaching a document to your application.

You have successfully attached a document to your Application
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